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What to Bring for Your Stay
It may be useful to bring in the following items for 
your stay in hospital. If you were admitted as an 
emergency patient you may wish to ask a friend or 
relative to bring these items in for you.

Loose, easy to remove night clothes 
and dressing gown 

Underwear

Slippers (non slip soles)

Shaving kit

Towels

Tissues and moist wipes

Personal toiletries
(soap, toothbrush, comb, hairbrush)

Day clothes and shoes where appropriate

Any walking aids or splints / appliances you use

Reading glasses

Hearing aid and storage box

Denture storage box

Medication you are currently taking or recently 
stopped (in their original boxes)

Contact names and numbers for 2 people 
such as relatives or close friends



Patient Satisfaction
St. Augustine Private Hospital takes pride in providing 
the highest level of quality healthcare. Our tagline 
“Where Patients Come First” forms the basis of our 
commitment to our valued customers. As a patient at 
St. Augustine Private Hospital, we would enjoy 
hearing your comments and suggestions. You may 
receive a survey upon your discharge. Please take a 
moment to complete the survey and share with us how 
we have met or exceeded your expectations. If we did 
not provide you with the level of service necessary for 
you to definitely recommend St. Augustine Private 
Hospital to your family and friends, please let us know 
how we can improve.

WE ARE HAPPY TO HELP

As a patient at St. Augustine Private Hospital, you have 
the right to ask questions about anything and 
everything regarding your care. This includes 
questions about:

  Medications
  Physician’s Orders
  Tests
  Meals
  Treatment Plans
  Billing enquiries
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Customer Relations
Our Customer Service Representatives are available to 
assist you with any concerns or questions that you 
may have. If you have any feedback regarding your 
stay with St. Augustine Private Hospital, these can be 
passed on verbally or in writing to our Customer 
Service Representative. You can also contact us by 
phone or in writing with your comments.

Customer Relations Officer

St. Augustine Private Hospital
2-4 Austin Street, St. Augustine
Email: csr@saphtt.com
Tel: 663 SAPH (7274) / 285 SAPH (7274) Ext. 2260

Patient Rights
A PATIENT HAS THE RIGHT TO:

 1 Courtesy

You have the right to be treated in a courteous 
manner at all times by every member of the 
hospital staff.

 2 Visiting Arrangements

You have the right to receive visits from your 
relatives and friends. Please refer to the Visitors’ 
Guide or ask a staff member on your ward if you 
require any further information.



 3 Religious Beliefs

You have the right to be treated with respect for 
your religious and philosophical beliefs.

 4 Privacy

You have the right to have your privacy respected.

 5 Information concerning your treatment

You have the right to be informed of the name of 
the consultant under whose care you are being 
placed. You have the right to be informed of the 
nature of your illness or condition in a language 
that you can fully understand, and to be informed 
concerning:

The results of your diagnostic tests such as 
lab, x-rays etc.

The purpose, method, likely duration and 
expected benefit of the proposed treatment.

Alternative forms of treatment, possible pain 
or discomfort, risks and side-effects of the 
proposed treatment.

 6 Confidentiality

You have a right to total confidentiality in respect 
of your medical records.
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Patient Rights  [continued]

 7 Discharge

You have a right on your discharge from hospital 
to have yourself and your family doctor informed 
of the nature of your condition, the treatment you 
received while in hospital, the medication  
required by you, and the arrangements for any 
further attendance to hospital.

 8 Positive/Negative Comments

Should you have any feedback regarding your 
hospital stay, please direct all concerns or 
compliments to our Customer Service 
Representative.

You are also invited to complete our ongoing 
Patient Satisfaction Survey Form, which records    
positive or negative comments on your stay   at the 
hospital. This information helps us to continually 
improve our quality standard.
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Patient Responsibilities
A PATIENT IS RESPONSIBLE FOR:

Providing accurate  and complete  information 
about  your present  condition, past illnesses and 
hospitalisations, medications, and other matters 
relating to your health.

Participating in treatment decisions and follow 
treatment recommendations and instructions.

Asking questions when you don’t understand 
information or instructions about your care. 
Follow hospital rules and regulations affecting 
your care.

Respecting the rights and property of others, 
including patients, hospital staff and hospital 
property and equipment.

Keeping all appointments and inform the relevant 
office if you cannot make the appointment.

Treating staff, fellow patients, carers and visitors 
politely and with respect. We will not accept 
violence, racial, sexual or verbal harassment.

Assuring that the financial obligations of his or her 
healthcare are fulfilled as promptly as possible.

1

2

3

4

5

6

7



www.saphtt.com

Personal Items and Valuables
Your comfort is important, but we ask that you leave 
your treasured possessions at home. St. Augustine 
Private Hospital cannot be held responsible for 
damaged or lost items. Valuables such as jewellery, 
cash, and credit cards should be given to family 
members or friends for safe keeping.

If this is not possible, these items may be deposited in 
the hospital safe. Please contact the Customer Service 
Representative on duty in this instance.

Preventing Infection
Hand washing is the single most important means of 
decreasing the spread of bacteria and preventing 
infection. Patients and visitors should wash their 
hands frequently while at the hospital. Your caregivers 
will use Universal Precautions to prevent exposure to 
blood and body fluids. All hospital staff should wash 
their hands prior to and following patient care.

Telephone Use
Mobile phones are allowed in the patient’s room 
however, they must be kept on vibrate or silent during 
your stay with us. Mobile phones are not to be used in 
any hospital treatment areas.



Patient Privacy
St. Augustine Private Hospital is committed to 
protecting the confidentiality of all patients’ personal 
health information. It is the duty of all hospital staff 
members to make certain that each and every patient’s 
personal health information is protected and that their 
privacy is maintained. Protected health information 
includes paper and electronic documents as well as 
verbal conversations. As healthcare providers, we are 
obligated to protect this information and to limit 
access and disclosures to only the providers directly 
involved in your care.

Pharmacy
Our pharmacy is located on the ground floor and 
caters to inpatients, outpatients and the general public. 
It is well stocked and managed by a qualified 
Pharmacist for all your prescription requirements and 
health care products. The opening times are 8:00AM to 
7:00PM on week days, on Saturdays 8:00AM to 3:00PM 
and on Sundays and public holidays from 8:30AM to 
12:00 Noon.
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Visitation Guidelines
St. Augustine Private Hospital recognizes the 
importance of family and friends and other outside 
support to your recovery. Although visitors are 
welcome, the hospital must however, protect patients’ 
right to privacy, minimize disruptions and maintain 
and safe, quiet and respectful environment.

General visiting hours are 9:00AM to 11:00AM and 
3:00PM to 6:00PM.

Areas with unique patient populations (nursery, 
maternity and intensive care) have their own 
visiting hours. Visitors will be accommodated 
outside of the general visiting hours following 
clearance from the Nurse in Charge.

Please co-operate with our security. Visitors are 
required to sign in and out at our security station. 
Visitor identification badges must be worn at all times 
and should be returned to the security in the main 
lobby when exiting the hospital. Visitors are 
restricted to visiting the areas relevant to their visit.

Patients are limited to two visitors at a time, unless 
special arrangements are made with the nursing 
staff.
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The Nurse in Charge may further restrict the 
number of visitors and/or time of visitation if either 
is thought to be in the patient’s best interest.

For safety reasons, children in lobby or waiting 
rooms must be supervised at all times.

For safety reasons, and to protect patient privacy, 
no visitors are allowed in the operating theatres or 
recovery areas.

In consideration of patients sharing the 
semi-private room, visitors are not allowed to 
spend the night.

Patients in private rooms may have one family 
member or significant other stay overnight in the 
room, if the nursing staff and physician agree that 
it is in the best interest of the patient. Any relative 
who spends the night is expected to follow 
hospital regulations and directions from nursing 
staff or other hospital staff.

If a patient is in isolation, visitors will only be 
permitted to enter the room after they have 
received instructions about precautionary 
measures, including hand washing.
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Due to our extended visitation hours, necessary 
functions such as patient care or ward cleaning 
may be carried out during visitation hours. Visitors 
are asked to cooperate with hospital staff as 
required.

Visitors whose behaviour is thought to be 
inappropriate (boisterous/disruptive/disregard for 
guidelines provided by hospital staff), will be 
asked to leave the ward and/or hospital.

No eating is permitted in the lobby or in the wards 

by visitors. A water cooler and coffee station is 
available for your use. Only approved snacks and 
drinks should be brought for patients. Please 
consult with the Nurse in Charge if in doubt.

The hospital is a non-smoking environment. The 
consumption of alcohol is also not permitted in the 
hospital or the car park.

Visitors are kindly reminded that speaking softly in 
the wards and along corridors is preferred. Mobile 
phones should be kept on vibrate or silent mode 
when you are in the hospital.

Visitation Guidelines  [continued]



Payment Policy
Our preferred methods of payment include cash, Linx, 

credit card or certified cheque. Personal cheques are 

NOT accepted.

ACCIDENT AND EMERGENCY

Upon visiting our Accident & Emergency Department, 
a deposit of $500.00 must be paid. Our attending 
physician will assess the medical condition and 
determine the course of treatment.

Upon discharge, any outstanding charges must be 
paid in full.

EMERGENCY MEDICAL ADMISSION

Following your admission into the Emergency 
Department, if our attending physician determines that 
your case requires admission into the hospital, once 
the patient’s or relative consent is provided, patients 
are asked to pay a $5000 deposit. Our friendly 
Customer Service Representative will update you daily 
on your hospital bill for a hospital stay longer than one 
(1) night. Patients are kindly asked to keep payments 
updated throughout the duration of your stay.

Upon discharge, any outstanding charges must be 
paid in full.
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Payment Policy  [continued]

SURGICAL PROCEDURES

Prior to the scheduling of the procedure, the hospital or 
attending doctor will provide you with an estimated 
cost of the procedure being done. Upon admission, 

patients must pay the estimated cost in full. If any 
varying charges arise during the procedure, upon 
discharge any outstanding charges must be paid in full.

MATERNITY

At least 4-6 weeks prior to your expected date of 
delivery, please visit our institution for a pre-booking. 
To register, please walk with your obstetric record. 
Upon registering, a deposit must be made depending 
on your type of delivery. At this time, you may also ask 
to review the delivery unit and you may indicate to our 
staff any special requirements such as special dietary 
requirements, private room etc.

After your delivery, upon discharge any outstanding 
charges must be paid in full.

Kindly be advised that hospital fees are paid separately 
from doctors fees. All doctors fees must be paid 
directly to your attending physician.



INSURANCE CLEARANCE

Your coverage depends on the terms and conditions of 
your individual or company medical insurance policy. As 
part of our admissions process, St. Augustine Private 
Hospital will have to confirm the extent of coverage 
provided by your insurer prior to treatment.

For more information on your insurance coverage, 
please contact our Billings Department at 663-7274 or 
285-7274 ext 2237/2248.

Should you have any questions or 

concerns regarding your hospital 

charges, our friendly Customer Service 

Representative will be happy to assist 

you during your stay with us.



2-4 Austin Street, St. Augustine, Trinidad
T: 663 SAPH (7274) / 285 SAPH (7274)    
F: 663 2348    E: info@saphtt.com
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